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Time: 2:30 Hours
Instructions:

1. All questions are compulsory.

2. Figures to the right indicate marks.
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ENGLISH VERSION

Que-1 Give the definition of “Customer”, According to consumer protection Act-1986. (20)
Describe what is a complaint. Discuss the grounds of filing a complaint and explain

the procedure for filing a complaint.

OR
Que-1  Write On: (A) Frivolous and Vexatious Complaints. (10)
(B) Offences and Penalties. (10)
Que-2  Write On: (A) RBI and Banking Ombudsman. (10)
(B) Food Safety and Standards Authority of India (FSSAI). (10)

OR
Que-2  Write On: (A) Insurance Ombudsman and IRDA. (10)
(B) Advertising Standards Council of India. (ASCI) (10)

Que-3  Describe the formation of Consumer Organization and their role in Consumer (15)

Protection.

OR
Que-3  Write On: (A) National Consumer Helpline. (08)
(B) Product testing. (07)
Que-4  Write On: (A) Voluntary and Mandatory, Standards. (08)
(B) Hallmarking. (07)

OR
Que-4  Write On: (A) Indian Standards Mark. (ISI) (08)
(B) Licensing and Surveillance. (07)
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